Privacy Policy for Kauai Island Inflatables LLC
Effective Date: June 30, 2025

Kauai Island Inflatables LLC ("we," "us," or "our") is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and protect your personal information
when you interact with our services, including our website and communications.

1. Information We Collect
We may collect personal information from you when you:
¢ Make a reservation or purchase
e Sign up for our newsletter
e Contact us for support or inquiries
e Participate in surveys or promotions
The types of personal information we may collect include:
e Name
e Email address
e Phone number
¢ Paymentinformation
e Any other information you voluntarily provide
2. Use of Personal Information
We use your personal information for the following purposes:
o To process your reservations and payments
e To communicate with you regarding your order or inquiries
e To send you marketing and promotional messages, if you have opted in
e Toimprove our services and customer experience

3. Consent to Communication



By providing your phone number, you consent to receive messages exclusively related
to services you have opted in to receive. You may opt out of receiving these messages at any
time by following the instructions provided in the messages.

3a. Phone Number Privacy Policy:
We respect your privacy and are committed to protecting your personal information.
Use of Information: We use your phone humber to send SMS messages regarding your
inquiry and customer care related topics
Mobile phone information or opt-in data collected will not be shared, sold, or disclosed
to third parties or affiliates for marketing purposes.
Opt-Out: Reply "STOP" to unsubscribe or "HELP" for assistance.
Message Disclosures: Message frequency varies. Message and data rates may apply.
Data Security: Your data is protected and retained only as needed.

4. Sharing of Personal Information

Your phone number will be exclusively to send messages you have opted-in to receive
based on your consent. We do not sell or share your personal information with third
parties.

We do not sell or share your personal information with third parties for their marketing
purposes. We may disclose your personal information to comply with the law or protect our
rights, privacy, safety, or property, and/or that of our affiliates, you, or others.

5. Data Security

We implement reasonable security measures to protect your personal information from
unauthorized access, use, or disclosure. However, please be aware that no method of
transmission over the internet or method of electronic storage is 100% secure.

6. Your Rights
You have the right to:

e Accessthe personal information we hold about you

¢ Request correction of inaccurate information

¢ Requestdeletion of your personal information, subject to our legal obligations
7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page. You are advised to review this Privacy Policy
periodically for any changes.



8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Kauai Island Inflatables LLC
1164 Bishop St, Ste 940 #500
Honolulu, HI 96813
Phone: (702) 602-7030

Email: kauaiislandinflatables808@gmail.com

Thank you for choosing Kauai Island Inflatables LLC!
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